Railway Recruitment Cell

Eastern Railway
56, C.R. Avenue
Kolkata-700012

No. RRC-ER/Misc/Communication (287) Date: 03.05.2024

Notice for dedicated e-mail id for communication with RRC-ER

RRC-ER had previously communicated various e-mail ids through its notices which were
meant for candidates to communicate with RRC-ER for specific purposes. However, it has
been noticed that candidates are still sending different e-mails to these e-mail ids, even though
the purpose for which these e-mail ids were created is over. Since the number of e-mails
received at RRC-ER is huge, these emails received on a number of e-mail ids hampers smooth
working of RRC-ER.

One dedicated e-mail id for communication with RRC-ER was already in place and has been
published on website of RRC-ER as well. The dedicated e-mail id is
rrcerly.queries@gmail.com and it is reiterated that candidates should only communicate
with RRC-ER vide the above-mentioned email id. Even though the candidates have been
given this instruction previously as well, somehow, they have refused to abide by this
instruction. Since, this is hampering RRC-ERs work, candidates are instructed to communicate
vide above-mentioned e-mail id only, else suitable action (including legal procedure) may be
initiated against the person violating this instruction. Also, emails received on other email ids
will not be entertained.

Further, it is pertinent to note that for issues related to GDCE, the email id is
errrcgdce2023@gmail.com and for issues related to Special Quota Recruitment (Sports
Quota, Scouts & Guides Quota and Cultural Quota) the email id is
rrcersplrectt2023@gmail.com.

Sd/-
Chairperson
Railway Recruitment Cell
Eastern Railway
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